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From the Director

Angels Among Us CAR pit crew, only in women's  and | know many of you do

bodies. (Here's one lesson | that. Through your kindnesses

This article is a reprint of an email | &afned that day: Guys, please at work, and by giving to Op-

to all staff in December, 2003. | waslon't use that machine to put on eration Santa Claus, the Salva-

reminded recently of the kindness sHt&MHg Nuts, it's tough to get themtion Army kettles, the Com-

to me then and wanted to share thisoff!) My new friends, Becky and bined Virginia Campaign, the

story with you today. Judy, helped me find the spare tirdJnited Way, Santa's Elves, and
and the jack, and took turns raisingour church.

| was standing in the very long gro- the car and leaning all their weight

cery line at a local store, idly readin@n the tire iron to remove those | have never forgotten you,

the headlines on the tabloid maga- Pesky lug nuts. They wouldn't let Becky and Judy, and I still wish

zines. They proclaimed: "Best Celefe help. "No," they said, "We're for you and also for all the

rity Couples," "How to lose 10 okay, no sense you getting dirty, employees of SWVMHI, that

pounds in 10 Days," and so on, whdpo." As they worked they talked.this holiday season will bring

one headline caught my eye. "Angédlgas the third person this week all the love and joy that you

Among Us," it said, and | was re-  With a flat tire that they'd helped and your families deserve.

minded of the two angels | had just change, the second that day! They

met . . . stayed with me until the small And as Christmas season ar-
donut was on, and gave me adviceives, here is one of my favor-

It had been a long, hectic week at about what to do next. | was em- ite Christmas poems to enjoy.

Molel (e Mu LM work., And aren't they all? Plenty obarrassed to offer money, but | didlf reminds me of us at

SIS ERIEREYERN alligators (you know the saying, "It'sand they refused as | had expecte8WVMHI-- you'll see why:

S RIS TRV | hard to remember that your purpose/Vith a hug, theSmyth County

is to drain the swamp, when the alliFlat Tire Angels wished me a  Reindeer Report

gators keep biting you . . . . .. .  cheerful "Merry Christmas!" and

Cold, icy, and snowy weather had were off. Chimneys: colder.

kept me close to home and my car Flight paths: busier.

was in the shop again. | had a loan#ryou know Becky or Judy, thank Driver: Christmas (F)

so | should have been counting my them again for me. They are spe-Still baffled by postcodes.

blessing for that favor, but | grumblegial ladies who not only had the

anyway. skill to recognize that help was  Children: more
needed and to be able to give it, And stay up later.

Lack of dog food finally spurred me but also the grace to give without Presents: heavier.

onto the roadways and | was on mymaking the recipient feel incompe-Pay: frozen.

way to the store when | heard a ter-tent or beholden. This is a lesson

rible racket. Thumpavhumpa, we could all be reminded of from Mission in spite

thumpawhumpa. With no place to time to time. The warm feeling  Of all this

pull over, | continued until | found a they left with me with is still in my Accomplished.

flat place to stop. Two ladies ina heart, and | plan for it to stay.

grey Ford van pulled in behind me. U.A. Fanthorpe.

"Don't you know you have a flat If you know someone like Becky

tire?" Uh, no, | really didnt| knew and Judy, thank them also. I think Merry Christmas!

something was wrong, but, a flat tirdhe best way to keep that warm ,
They leapt into action, like a NAS- wonderful feeling is to help others, ~ Cynthia McClaskey, Ph.D.

Hidden
There is a tree on
every page in this edi-
tion, just like the one
pictured here. Can
you find all 16 of
them?
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' SWVMHI Values Resolutions for 2015 }

I'we have many new staff with us wh ture is always uncertain and Iarge’y
I were not with us back in 2010 when out of our control. However, the

A
| a variation of this article was first ‘ SWVMHI Values and our expres-|
I published. Many things are different 7 1 sion of those Values through our |

| now at SWVMHI than they were behaviors and attitudes are well |

| back in 2010, but one of the endurin —-— within our abilities to control. In

constants within our organization has fact, it is expected of us as mem- I
I been our SWVMHI Values. we done very well in 2014 that carpers of this organization. :

be carried over into 2015?

It is the time of the year for reflec- As we anticipate the challenges '
I tion and renewal. The year 2014 is The SWVMHI Values dBommu- ahead, we can rely on the I
I about to end. It is good to reflect  nication, Honesty with Com- SWVMHI Values to continue to |
I upon what we have accomplished passion, Trust, Teamwork, guide us and serve us well. We |
| and what remains to be done. WhatSelf-initiative, Leadership , and can make this our Values Resolu-|
| Values resolutions have we plannedHonoring Day to Day Tasks are tion for 2015. I

as we enter 2015? How well did we part of the fabric of our organiza- ]
do in 2014 living, learning, and leadtion. They have guided us through
ing the Values of SWVMHI? Where some very difficult moments, and ~ James Moon, Ph.D. :

‘\can we improve in 2015? What havéhey have served us well. The fu- Psychology Supervisor ,

- o o o e e e o o o O D D D S S D D D D e D B D D e e e e e e e
g The traditional three colors of Christmas are green, red, and g@liceenhas long been a symbol of li
1 and rebirth;red symbolizes the blood of Christ, ambld represents light as well as wealth and royal

Christmas Market

edible items that can only be found in  worries, because there will be no short-
one place one day per year. age of delicious treats for any palate.

Come get a bag of popcorn popped on
This season, the SWVMHI Christmas the spot or warm your bones with a
Market takes place on Tuesday, Decemgourmet cup of freshly brewed Blanch-
ber 4, 2014, from 1330to 1600inthe ar dds Cof fee wi th a s
gymnasium. An array of items will be on
display and available for purchase includhe SWVMHI Christmas Market gives
ing ceramics, woodcrafts, crafts, and hostaff an opportunity to enjoy many of
ticulture items all produced within the the things that make the holiday season
facility. If you have ever visited a Fund- so special. Food, fun, and shopping all
raiser Friday sale held each month in théor a great cause. All proceeds from the
Itds beginning to | oBoakglaenyd Bfue dldian gl dtoChisykas Market go diseatlytowlardsv e n &
Christmas. This joyous time of year brings experienced anything yet. The volume dfunding consumer programs, activities,
holiday music, cheer, and merriment to the items available at the Christmas Marketand Operation Santa Claus. So stop by
facility throughout the month of December. rivals the facility display at The Hungry the gymnasium on Tuesday, December

Each year at this time, the season is kicked bféther Festival. 4, 2014, and kick off the season with
in grand fashion with the Annual SWVMHI some holiday fun.

Christmas Market. This event always provid&he Christmas Market will also offer a

staff throughout the facility an opportunity tomyriad of seasonal food items including ~ Jody Powers

not only shop for gifts and décor, but also homemade cakes, breads, candies, and Central Rehab Services Supervisor
enjoy an array of holiday treats, music, and more. Too sweet for your taste? No
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sistent idea perceived to be supported Our insights about the significance of

— ‘; by a scriptural passage can result in a our lives and how we choose our re-

— confirmation of a deeply held belief syssponse is developed through our ex-
P oo tem or a validation of a delusion. Ex- periences that have meaning. The
== _= = ploring the motivation behind favored Christmas season we observe this

"7 or select Bible passages and themes niizge of year is intended to bring out
| provide some insight into the fears, asghe best that is within our lives
» - rations, and motives of persons dealinghrough sharing, celebration, reflec-
with troubling spiritual issues. tion, and connection. The spiritual
significance of what we may gain is
| recently presented a discussion for theChristopher DeHamel, writing in his  entirely up to us.
November Dogwood Dialogue entited pr ef ace t o 0The Book: A history of t
oBi blical ma x i ms tBh atl et, or torsee rtvhees , sGoeldhng hdlidayctiaditions ia to readh e
An examination of select passages thatstill has this emotionally charged placeéhh ar | es Di ckens O0A C
are problematic for individuals with psy{popular imagination, even our appar- | love the defense of the season deliv-
chiatric di sor der sentlysedular agestells us & greatedsat eirnegd hboyw Ebenezer Scr
a sacred text, so rooted in faith and about the Bible as part of our long cul- who invites his miserly uncle to enjoy
treasured as a wellspring of inspiration,t ur a l |l egacy. 6 Withe fesbive tlay in biphenaet He states my
can be a source of tormentand unhappgpr esent ati on on spacipfare ,text{€hrli st dna
ness for some people. In some cases, thember that the Bible employs a varieknow of, in the long calendar of the
Bible is viewed as a mysterious docu- of literary devices, differing forms of  year, when men and women seem by
ment with specific applications to an  argument, symbolism, mysticism, and one consent to open their shutip
i ndividual ds | i f e .alle§oeyltogpmedent ipsadimetess gnessageeartefrealyf ancetmthink of people
chosen that match la Opserosveerrdad |f & aresmbelooethem as i they realyt were fel- r a n
sions, or agendas. This approach can from the telling of heroic storiestore- | ow passengers to th
cause some difficulty for people attempflecting upon the inner need of many therefore uncle, though it has never
ing to apply contemporary relevance to geople to be spiritually grounded and put a scrap of gold or silver in my
series of ancient Jewish texts from the supported in their lives. In spite of the pocket, | believe that it has done me
middle east, composed between 1000 Bi bl efs use of s o mmd andwilsdo e goaxaadmhgal/, e s
BCE through the first century CE. (to our modern way of thinking) to God bless it!o
make a point, the intent of the texts
How we look at the writings of any sa- have always been to inspire positive Merry Christmas and Happy Holidays
cred text depends largely on our culturegshange, strengthen confidence, and toto Everyone.
traditions, imagination, and emotional increase hope.
state of mind. In view of the powerfully
symbolic role the Bible playsinourcul-l t has been said t hat-~Topthyé&whan PyMini st h
ture, a focus on a specifictextoraper-af t er t hought of spiritual expé€haplannce.
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i "It came without ribbons!it came without tags! It came without pack- &
3]

= ages, boxes or bags!'Therthe Grinchthought of something he hadn'tifjsj
««  before! "Maybe Christmas," he thoughtydesn’tome from a store. :}Z

S . . . Y
X Maybe Christmas... perhaps... means a little bit more!" @
< . . «
z;g. ~Dr.SeussHow the Grinch Stole Christmas! i
i 13
1y "
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Take advantage of the
training Opportunities

ISSUE 12

in November
When: December 4, 0830 1630
Where: Dogwood Classroom

Program: Mental Health (Psychological)
First Aid

Please call Patricia Evans at Extension
854 to register in advance

No CAl is due during the
month of December!

Questions should be directed to
any member of the Training Department.

Voh 2 2n 20 2 J 2 2 T i 2 2 2 2 2 A i 2 da V!

Ring out the old, ring in the new
Ring, happy bells, across the snow
The year is going, let him go

Ring out the false, ring in the true.

~ Alfred, Lord Tennyson
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Santa Claus i

based on a

real person,

St. Nikolas of

Myra (also

know as Ni-
kolaos the Wonderworker,
Bishop Saint Nicholas of
Smyrna, and Nikolaos of
Bari), who lived during the
fourth century.

Born in Patara (in moderday
4 00EAugqh EA E
most popular norBiblical
saint, and artists have por-
trayed him more often than
any other saint except Mary.
He is the patron saint of ban
ing, pawnbroking, pirating,
butchery, sailing, thievery,
orphans, royalty, and New
York City.

- http://facts.randomhistory.
com/christmasfacts.html

December Celebrations

We are all familiar with Christmas being one of the largesi
celebrations of the year, and that it falls annually on Dece
But there are other December holidays celebrate

ber 25.
in the United States as well.

OFestival of

tinuation of the Jewish people, was snuffed out.

Probably the best known is Hanukkah, or
Light, K6 ¢

the Romans over two thousand years ago.

Thanit |

I Checklists can be very useful and help-
I ful tools to utilize for tasks with multi-
I ple steps to ensure that you complet
I all the necessary tasks. Checklists
I not have to be formal documents, as!
| they are designed to help keep you dn
| track, but they should be a completel
 list of all the steps, even if the task isl
| routine. |

|
: For example, if you are reswponsible fpr
keeping up with policies, you might |
design a checklist that includes suchj
things as making sure all the referenges
at the top are current and correct; if |
several people have to review and/of
S|gn the policy, add them to the list
I with the date you sent the policy to
I them for review/signature; the date
lyou sent the
I office for signature, and the date you
I sent signed copies out and filed the
I original in the book. Think about alll
| the tasks you do every day and if yod
| have any that involve multiple steps, &
| checklist might help you keep up witH
| itand ensure it is completed timely. |

: Another December celebration is Kwanzaa,
which is a nonreligious, AfricaAmerican
cel ebrati

on invented i

on various African harvest celebrations.
Kwanzaa begins on December 26 and runs for

Only as well.

seven days. During each of the days of Kwan-
vedaj fanily mesnbecsegbtleebto laght @k ofbsgvenicandlss.
all over the world. Hanukkah celebrates the As each candle burns, the family discusses on of the seven
" taking back of the Temple of Jerusalem from principles on which Kwanzaa is based: unity,-self
determination, collective responsibility, cooperative eco-
When the Temple was destroyed, the lamp ofnomics, purpose, creativity, and faith. Some communities
the Eternal Light, which symbolized the con- collect food and clothing for the homeless during this time
On the seventh night, there is a feast to which

enough oil to light the lamp for one day was found, but be-friends and extended family members are invited. Cards
cause of a miracle, the lamp burned for eight ddysnough and small, handmade gifts are exchanged, and singing and
time for the Temple to be rededicated. Hanukkah is cele- dancing follow.
brated with a menorahi a lamp holding eight candléis to

symbolize the miracle. On each of eight days of Hanukkahltee common theme among Christmas, Hanukkah, and

candle is light.
receive
odreidl 6

Hanukkah

or spinning

A VIEW FROM THE HILL

or coins and

Children sometimes exchange gifts and ofkemanzaa is celebrations with family.
ogel to

al so play a game

wi t-hvwwisgnalaptic.conh/tgathersdeissgi@n/slecembeicelebrations

top

pol ilcy

n

t

wi tt


~%20www.scholastic.com/teachers/lesson-plan/december-celebrations
http://facts.randomhistory.com/christmas-facts.html
http://facts.randomhistory.com/christmas-facts.html
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.'Igiehab Department News ' Did You Know?

The weather has definitely Continuing the holiday festivities, the SeniJr

I wfﬁ"‘""” Y, cooled down with many — Show Choir will be performing at the facilityl
P “"ji freezing nights and even on December 11, 2014, at 1330 in the gy
| < \ , % some snowflakes here andnasium. It has been several years since w
I © there. It has definitely beenhave had the pleasure of hosting this choirl
| football weather. and we are excited to have them back thisl
year.
| The New Day Café continues coffee sales for |

I the individuals we serve during their morningperation Santa Claus will be held on De- |
break period. This endeavor continues to becember 18, 2014, in the gym area. Individu
I positive factor for individuals and is much  from Admissions and ERS wards will be est
| talked about before break times each day. corted down to spend their bucks on vari- |
ous\gift items. Geriatrics individuals will beJ Everyone knows the famous song,
T he special activit ygivenGihtkoxesa the wardnAd indviellale brh& Twelve Days of Christmas.
tioné was held on N owilalsobeeaive 2stuffed &oeking on Chridtd
was enjoyed by all in attendance. Individualsyas morning. We would like to thank every But did K if t
were able to participate in many fun activitieene who contributes to this program u ; Id'you noyv iTyou Were- 0
| including, build a turkey craft, pumpkin toss, throughout the year. This is one of the most receive all the gifts that are given
holiday slopes, and the Turkey Trot race. anticipated events that individuals have anpuaCCOI‘dlng to that song, you would
I Everyone also was able to enjoy a wonderfuhlly and it provides Christmas to many. receive a total of 364 gifts? That

I pumpkin roll snack. I would be 12 drummers drumming,

New staff : Emily Nester, Recreation Rehap 22 pioers pipina. 30 lords a leapin
I The Rehab Department held a clearance salgpecialist, starts December 1, 2014. 1 36 E\Sies ga%ci%g 40 maids a rFrJIiII?—’

I on November 14, 2014, and sold many ce- . . .
ramic and craft items to make room for the The New Day Café continues coffee sales| Ng: 42 Swans a swimming, 42
many new things being created by the manyfor staff every morning. Please come by and geese a laying, 40 golden rings, 36

groups. try our coffee. Hours of service are posted = calling birds, 30 French hens, 22
at the Café. turtle doves, and 12 partridges in a
I The Christmas Market will be held on De- ~ Sheila Thomas, | pear tree.
cember 4, 2014, from 1330 to 1600. Come Rehab Specialist
1 and pick up some beautiful craft and food I Whew!
\items for wonderful Christmas gifts. ] ew
N o e e e o e e e e e o o e e e e o o o o = P

:’kronos Workforce Update

|

Have you logged into Kronos workforce yet®ff, it is also a good idea to check your over. This is the amount you will l
I If you have not yet logged on, or it has beerteave balances so that you can request  lose. Your accrual for the period |
I a while since you last tried, we urge you to the appropriate leave type. ending 01/09/2015 will appear on I

do so as soon as possible. The link from any your timecard on 01/10/2015.

COV computer ishttps://kronos.dbhds. vir- Helpful Hints l
I ginia.gov/wfc/logon/logonWFC.htmIPlease B If you are under the new, VSDP, |
I remember that your logon begins with 705 B  Are you going to lose annual leave leave system, your unused sick leaye

followed by the first initial of youtegal first this year? Not sure? Here is how as well as family and personal Ieav!

name(not your middle name), followed by to tell. First, you need to know hours also go away and will be re- I

your last name. For example, 705cveselik.  what your maximum carrpver loaded for the new year. Your new|
I Should you have any questions, you should  limitis. This information can be balances will appear on your time- I
| first contact your timekeeper or your super- found on page 3 of Policy 6011 card on 01/10/2015.

visor for assistance. (General Leave Policy). Now, go to |

your timecard and change thetimel f you see errors Jor
| Keep in mind that it is YOUR responsibility period at the top of your timecard stand what you are reading, be sure to

| to keep up with your own leave balances, so to 01/09/2015. Take the total contact your timekeeper or your super- I

be sure to check your timecard periodically, = amount of annual leave showing orvisor. |
I or at least once each pay period or even 01/09/2015, and subtract the total [
| once each week. Before you request time number of hours you can carry ~ Kronos Implementation Team ]
\

_————————————————————————————————,
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‘Welcome AbcH¥|! \

Please welcome the newest ment. Rebecca has six dogs, lovg&TSU) and a Doctorate of Physic II
additions to the motorcycling, and enjoys running Therapy (DPT) from ETSU. She ahd
SWVMHI team! and hiking. Rebecca will be work-her husband reside in Marion. Ka)lla

ing on Ward CD on second shift. previously worked for Mountain
States Health Alliance.

Alicen Bare, who goes by O0Ali, o

graduated from Marion Senior HigBetty Walk graduated from Rural

School (MSHS) and WCC. Ali liveRetreat High School and recently |

in Sugar Grove. Previously Ali  moved back home to Rural Retreai

worked at Smyth County Commu-from South Carolina. Betty at-

nity Hospital and JMH. Ali will be tended WCC and Endicott CoIIegeI

working on second shift on Ward receiving a BS in Psychology. Betly

CD as a psychiatric aide. will be working third shift as a floatl
psychiatric aide. |
Ri | ey $fawvodtevodler is pur- I

ple! Sheis currently singleand Angel a O0AnNgis@aceg-Ar r
— ' " lives in Marion. Riley graduated istered nurse and received her BS
b cer Ancera pncr and B waifrom MSHS and has worked at U.8om King University. She has twg
Solutions and Ingles. Riley will behildren and lives in Rural Retreat.
working third shift on Ward EF as Breviously Angie worked at WytheI
Rebecca Smith is a registered  psychiatric aide. County Community Hospital and
nurse and has been in nursing al- Bland Correctional Center. She will
most ten years. She received her Kayla Winebarger is our new  be working third shift on Ward E. |
ASN from Wytheville Community physical Therapist. Kayla is mar- I
College (WCC). Currentlysheandy i ed t o a o wo n d Eleapeyvelcomeg,al &f Qugnewy n q

her family reside in Marion. Previ-t h ey have t wo 0o fnipoyNessghostarieq Work in
ous work experience includes work ayla graduated from MSHS and October! I

ing at Johnston Memorial Hospital received a BS in Public Health from |
\ (JMH) in the Emergency Depart- East Tennessee State University ~ Training Department /
/

N\

she was able to convince

the individual to visit
5 with lpsdamily, Gorinie is h e |
our recovery hero this
month. Connie has been
employddeatr S$VivMHI d = w h

A Spotlight on Our Employees Using encourage us, and they pick us up when

TOVA Skills and Assisting People we fall, but what do we do when the indi4 4
with Their Recovery vi dual doesndt wan

family? Recently, an individual on ERS 1

The fear and heartbreak are unimaginabl€used a visit from his family. The family

when serious mental illness strikes familiewas very sad and c

Families become confused when their lovédh e i ndi vi dual wou sinoetAugusy 1051898, t h e
ones act in an erratic or unfamiliar way. Connie Cook, PA, talked with the individ- Conni and we are glad that she

. L o . L onnie Cook .
Often times, individuals are hospitalized andl and she encouraged him to visit with is a part of our team.

families want to be involved and want to his family. After talking with Connie, the Please remember to congratulate Connie
hel p, but dondt k n oindividual agteedttoothe disit and the familyhen you see her.
was very appreciative.

The support of the family in an individual ds
recovery can be pi vBedawsé shd realizeshthe impontahcewfi d u a | & Robin Poe, MSN, RN -BC
success. Families give us strength, they family support in recovery and because Coordinator for Nursing Staff

A VIEW FROM THE HILL *
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PERSONNEL CHANGE

New Employees

Rebecca Smith, Registered Nurse Clinician A Nov 10
Kayla Winebarger, Physical Therapist Nov 10
Riley Snow, Psychiatric Aide Nov 10
Betty Walk, Psychiatric Aide Nov 10
Angela Arnold, Registered Nurse Clinician A Nov 10
Alicen Bare, Psychiatric Aide Nov 10

Separations

Ruth Neitch, P14 Console Operator Nov 1
Ashley May, P14 Food Service Technician Nov 3
MONTHLY Kimberly Glover, P14 Psychiatric Aide Nov 6
Terry Cagle, Psychiatric Aide Nov 9
PATIENT o —
Lorrie Mitchell, Psychiatric Aide Nov 9
amm ort, Registered Nurse Clinician ov
CENSUS Tammy Short, Registered Nurse Clinician A Nov 10
Jayne Barker, Psychiatric Aide Nov 14
Katie Ashby, Housekeeping Worker Nov 14
October Patricia Shoemaker, Registered Nurse Nov 17
2014 -
Promotions/Role Changes
Hayley Williams, P14 to Fttime Psychiatric Aide Nov 10
Deresa Hall, P14 to Fdillime Nurse Practitioner/MOD Nov 25
Admissions 66 * As of the time the newsletter was printed for distribution
Discharges 71 Halloween Fun

Passes 20

Average Dally
Census
155

Pictured left to right are Zina Worley, Barbie g2 showed up early for the Holi-
Honaker, Leiann Smith, and Lisa Berry day Meal. Maybe he was confused

which holiday? Pictured with Santa is
Kimberlee Hubbard

A VIEW FROM THE HILL
























